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Q: Rate the challenges/issues ascribed to the ‘cloud’/on—demand model
(1: not significant, 5: very significant)

Security

74.6

Performance

|63.1

Availability

|63.1

Hard to integrate with in—house I'T

|61.1

Not enough ability to customize

Worried on—-demand will cost more

Bringing back in—house may be difficult

Regulatory requirements prohibit cloud

[ho.2

Not enough major suppliers yet

|44.3

0 10

<AF&>: IDC Enterprise Panel, August 2008. n=244
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